
exciting events and 
volunteering opportunities!

tackling technology together

The DAIN Project’s Digital Activists (volunteers) support the local 
community by running technology sessions in venues across the city.  Here is a list of what 
they can help with.  If they don’t know the answer, they will signpost to someone who does!

Free technology advice
Common questions on using the internet

What can I do online?
How can I pay for bills online?

How can I use the internet for shopping?
How can I get a Facebook account?

Common questions on mobile phones
How do I get this off predictive text?

How can I Bluetooth pictures to my computer?
Should I get a smart phone?

Advice on computers and their use Advice on open source software

on Windows and Mac platforms

Digital Activists can offer free advice on:

Using Skype

Using instant messengers such as Yahoo! and MSN

Using social media (Facebook, Twitter, etc)

Advice on blogging (WordPress, Bloggr, etc)
What to do with digital photos

Signposting to local IT courses

Searching for online services

use of office programmes, such as Microsoft Office

using e-mail

... and much, much more!
For more information, contact  Sofia from 

the DAIN Project 
on 0115 933 9022 or dain@wea.org.uk               

www.dainproject.org.uk              dainproject.com (blog)
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Uploading and sharing videos
Support on computer accessibility 


